
Q U I C K  S T A R T  G U I D E

RS232 control bridge for McIntosh and
Bowers & Wilkins systems

TRS jacks ×3

RESET button
Status LED
USB-C power in

S T A T U S  L I G H T

Green, steady All good. Ready to use.

Amber, slowly pulsing Starting up, or it cannot find your
hi-fi. Check the cable.

Blue, two quick blinks Waiting for setup. Do step 2.

No light Link is asleep, or has no power.
Press the button to wake it.

Red, flashing You are erasing everything. Let go
now to stop.

Ten steps take the Link from the box to a working remote on
your phone. Have your home Wi-Fi password and the RS232
cable for your amplifier to hand before you start.

Y O U  N E E D A phone with the free Link app — or any
phone, tablet or computer with Wi-Fi

USB-C cable and a 5 V / 0.5 A power adaptor

RS232 cable for your McIntosh or B&W gear

C O N N E C T

01 Power the Link
Connect the USB cable to the USB-C port and any power
adaptor with a minimum output of 5 V / 0.5 A. The LED
blinks blue: Link is waiting to be set up. If it shows steady
green instead, the unit has been set up before — hold the
RESET button for five seconds to start over.

S E T U P

02 Get the Link app
Scan a code to install the free Link app, then open it and
allow Bluetooth. Stand within a few metres of the Link.

A P P  S TO R E G O O G L E  P L AY

03 Choose your home network
The app finds the Link and shows the Wi-Fi networks it can
see. Choose your home network, enter its password and tap
Connect. After about thirty seconds the LED turns steady
green and the app opens the remote.

04 No app? Use the hotspot instead!
On any phone, tablet or computer, connect to the Wi-Fi
hotspot Link with the password linksetup. Accept the “no
internet” message. A setup page opens by itself; if it does
not, start your browser and type LINK.LOCAL. Choose
your home network, enter its password and tap Connect.

05 Attach the RS232 cable
Connect the RS232 cable to your McIntosh or B&W gear.
The device appears on the front page automatically.

U S E

06 Take control
Once your amplifier is detected, try changing the volume,
muting and selecting different inputs. The app is your
remote; on a tablet or computer, any browser works too —
go to link.local.

07 Choose which inputs are visible
Click the cog wheel in the top right corner and set the
configuration for each device.

08 Add a shortcut
Using a browser instead of the app? Add link.local to the
home screen of your phone, tablet or computer, and it
opens like an app.

09 Set the colour scheme
In Configuration / System you can pick a different colour
scheme. There are six to choose from.

10 Name your Link
With two or more Links, set up the first one, then give it a
name in Configuration / System → Device Name before you
set up the next. The name becomes its address, for example
studio.local.

F A C T O R Y  R E S E T

Hold the RESET button for five seconds or more. The LED
flashes red, then goes dark: everything is erased, including the
Wi-Fi network and device settings, and the Link returns to its
setup mode (blue blinks). Let go when the light goes dark.
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